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Cratbs 18. lNpaBa noTpebutens npu obHapy>XeHun B TOBape HEJOCTaTKOB

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTtpebutenn B cnyyae obHapyXeHns B ToBape HeJoCTaTKoB, €C/M OHU He Bbinn
OroBOPEHbI NPOAABLOM, MO CBOEMY BbiGOpPY BNpage:

noTpeboBaTb 3aMeHbl HA TOBApP 3TOW Xe Mapku (3TUX Xe MOAENN U (UNK) apTUKYNa);

noTpeboBaTh 3aMeHbl HA TaKOW Xe ToBap APYrov Mapku (MoLenu, apTukyna) c
COOTBETCTBYIOLWMM NepepacyeToM NoKyMHOM LEeHbI;

noTpeboBaTb COPA3MEPHOr0 YMEHbILEHNS MOKYMHON LiEHb;

I'IOTpGGOBaTb He3amennmMTenbHoro 6e3Bo3Me3aHOro yCTpaHEeHNA HEOOCTATKOB TOBapa nnn
BO3MELWEHNA pacXxonoB Ha UX ncnpasneHmne n0Tpe6v|TeneM Unn TpeTbM JINLIOM;
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0TKa3aTtbCs OT UCNOJNTHEHNSA O0roeopa Kynnan-npogaxu n I'IOTpGGOBaTb BO3Bparta ynnaquHom
3a T0Bap CyMMbl. Mo TpeﬁOBaHVlIO nponasua 1 3a ero cHet I'IOTpe6I/ITeJ'Ib OOJ1XXEeH BO3BPaTunTb
TOBap € HepgocTaTkamu.

Mpwn aToM NoTpebuTtens BrpaBe NoTpeboBaTb TakXe MOMHOro BO3MELEHNS YyObITKOB,
NPUYMHEHHBIX eMy BCeACTBUE NPOAAXW TOBapa HeHaanexauero kadectsa. YobiTku
BO3MELLAKTCS B CPOKM, YCTAHOBNEHHbIE HACTOSWMM 3aKOHOM AN yA0OBNETBOPEHMS
COOTBETCTBYHOWMX TpeboBaHmii NoTpebunTens.

B OTHOWEHNM TEXHMYECKM CNOXHOro ToBapa notpebutens B cnyyae 0bHapyXeHUs B HEM
HeOoCTaTKOB BrpaBe 0TkasaTbCsl OT UCMOMIHEHMS AOrOBOpa Kynnv-npoaaxu n notpebosatb
BO3BpaTa ynnayeHHon 3a Takoi ToBap CyMMbl NGO NpeabsBuUTL TpeboBaHME O ero 3aMeHe Ha
TOBAp 3TOM Xe Mapku (Mo4enu, apTUKyna) Uam Ha Takon Xe ToBap APYyron Mapku (Mmogenu,
apTvKyna) c COOTBETCTBYIOWMM NepepacyeToM NOKYMNHOW LieHbl B Te4YeHne NaTHaauaTn gHewn
CO IHS nepepaym noTpebutento Takoro Toeapa. Mo ncteveHun aToro cpoka ykasaHHble
TpeboBaHMsa noanexar yaoBNeTBOPEHNIO B OAHOM U3 CNeayoLWnNX Cyyaes:

06Hapy>KeH|/|e CyleCTBEHHOIo HenocTtaTka ToBapa;

HapyweHne yCTaHOBJ/IEHHbIX HACTOAWNM 3aKoHOM CpOKOB yCTpaHEeHnsA HeaoCTaTkoB TOBapa,
HEeBO3MOXHOCTb UCMONb30BAHNA TOBapa B Te4EeHNe Kaxgoro roga rapaHTMnHOro cpoka B
COBOKYMHOCTHU bonee yem Tpuouatb OHen BCNneacTene HeOOHOKPATHOro YCTpaHeHus ero

pa3nnyHbIX HEOOCTAaTKOB.

MNepeyeHb TeXHMYECKM CNOXHbIX TOBAPOB yTBepxaaetcs lNpasntenctsomM Poccuiickom
depnepaunn.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-d 3)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HACTOAWER CTaTby, NPeabABNSIOTCA NOTpedbutenem
npoAaasuy nMbo YNoNHOMOYEHHOW OpraHu3auny Uy ynoiHOMOYEHHOMY UHAMBMAYaNbHOMY
npeanpuHMMaTento.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTtpebuTtens Bnpaee Npenbsasutb TpeboBaHMs, ykazaHHble B ab3alax BTOPOM M NSTOM
nyHKTa 1 HAcToOSAWeN cTaTby, N3roTOBUTENIO, YNONHOMOYEHHOR OpraHm3auumn nnm
YNOMHOMOYEHHOMY VHAMBMOYaNbHOMY NPeanpYHUMATENIO, UMMOPTEPY.

(B pen. depepanbHbix 3akoHOB 0T 21.12.2004 N 171-d 3, o1 25.10.2007 N 234-D 3)

BMmecTo npenbsiBneHns aTux TpebosaHuii notpedbutens Bnpase BO3BPATUTb U3rOTOBUTENIO
NN UMNOPTEPY TOBap HeHaanexauwero kadyecTea v notpebosaTtb Bo3BpaTa ynna4yeHHon 3a
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HEero CyMMmbi.

(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-d 3)

4. YTtpatun cuny. - enepanbHblii 3aKoH oT 25.10.2007 N 234-P 3.

5. OTcyTCTBUE Y NOTPEOUTENS KACCOBOrO MM TOBAPHOro Yeka Nnbo MHOro AOKYMEHTa,
yIOCTOBEPSIIOWMX dakT 1 YCNOBMSI NOKYMNKWN ToBapa, He IBNSIeTCS OCHOBAHMEM AJ1sl 0TKasa B
yIOBNETBOPEHUN ero TpeboBaHWiA.

Mponasel (M3roTOBMTEND), YNIOTHOMOYEHHAS OpraHn3aums Uam yrnonHOMOYEHHbIN
NHOMBMAYaNbHbIA NpeanpuHUMaTenb, UMNopTep 06s13aHbl MPUHSATL TOBAP HEHaAeXallero
KayecTBa y notpedbutens n B cnyyae HeobXxoaMMOCTM NPOBECTY NPOBEPKY KayecTBa ToBapa.
MoTpebutenb BNpase y4yacTBOBaThb B NPOBEPKE KayecTBa ToBapa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B cnyyae cnopa o npnynHax BO3HWKHOBEHWNS HELOCTaTKOB TOBapa nponasel, (M3roToBuUTenNb),
yNOoNHOMOYEHHasa opraHmsaums uam yrnoHOMOYEHHbIN MHOMBUAYabHbIA NpeanpuHUMaTenb,
nmnopTtep 0653aHbl NPOBECTM KCMEPTMN3Y ToBapa 3a CBOW cyeT. DKcnepTnsa Tosapa
NPOBOAUTCH B CPOKM, YCTAHOBNEHHbIE cTaTbsaMm 20, 21 1 22 HacToswero 3akoHa ons
yLOBNETBOPEHUS COOTBETCTBYIOWMUX TpeboBaHuii noTpebutens. Motpebutens Bnpase
NPUCYTCTBOBATb NPV NPOBEOEHUM 3KCNEepPTN3bl TOBapa U B Cnyyae Hecornacus c ee
pesynbTaramMm OCMopuTb 3aK/OYEHNE TaKoW aKCnepTu3bl B CyaebHOM nopsiake.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-d 3)

Ecnu B pe3ynbTate akCcnepTu3bl ToBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKM BO3HUKIIN
BCNeacTBme 06CTOSTENbCTB, 3a KOTOPblE HE OTBEYaeT NpoaseLl, (M3roToBUTeNb),
noTpebutenb 06s13aH BO3MECTUTb NPoaaBLy (M3roTOBUTENO), YNONHOMOYEHHOW OpraHn3auum
NN YNONHOMOYEHHOMY MHAVBUOYANbHOMY NPEaNPUHMMATENIO, UMMNOPTEPY Pacxodbl Ha
NpoBeAeHMe aKCnepTu3bl, a TakXXe CBA3aHHble C ee NPOBEAEHNEM PacXoabl Ha XpaHeHue u
TPaHCMOPTMPOBKY TOBapa.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

6. MNpoaaeew (M3roToBUTENb), YNONHOMOYEHHAS OPraHn3auns U ynoaHOMOYEHHbI
NHOMBUAYaNbHbIA NPeanpyHMMaTeb, UMNOPTEpP OTBEYaeT 3a HeaoCcTaTkM ToBapa, Ha
KOTOPbIA HE YCTAHOBNEH rapaHTUMHBIA CPOK, €CNN NOTPedbuTenb 4OKaXeT, YTO OHU BO3HUK N
L0 Nepefayn ToBapa noTpebuTento M no NPUYnNHaM, BO3HMKIIMM A0 3TOFO MOMEHTA.
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(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B oTHoweHWn TOoBapa, Ha KOTOPbIN YCTAHOBEH rapaHTUMHbLIA CPOK, NpoaaseL]
(M3roToBUTEND), YNONHOMOYEHHAS OpraHM3aumns Uam yrnoHOMOYEHHbIR MHONBUAYANbHbINA
npennpuHMMaTenb, UMNOPTEP OTBEYaET 3a HEOOCTaTKN ToBapa, eC/i He JOKaXET, YTO OHU
BO3HMKIN MOC/e nepenayn Toeapa noTpebuTento BCNeAcTBME HapyLlWeHUs noTpebutenem
npasun NCNOMb30BaHNSA, XpaHEHNA U TPAHCNOPTUPOBKYK TOBapa, AEeVUCTBUA TPETbUX NALL
NN HENPEOLONNMOM CUSIbI.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-3)
(n. 6 BBeoeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D 3)

7. LloctaBka kpynHorabapmMTHOro ToBapa v ToBapa Becom 6onee nsiTu KMNorpamMmoB 4nst
PEMOHTA, YLEHKW, 3aMEHbI 1 (M) BO3BPAT MX NOTPEOMTENIO OCYWECTBNSIOTCA CU1aMmn 1 3a
cyeT nNpofasLa (M3roTOBUTENS, YNOTHOMOYEHHON OpraHM3aunm Unm yrnoiHOMOYEHHOr O
WHOMBMAYANbHOrO NPeanpuHUMaTens, umnopTtepa). B cnyyae HeMcnonHeHms naHHoM
0653aHHOCTHN, @ TakXe Npu OTCYTCTBUM NpoaasLa (M3roToBMTENS, YNONHOMOYEHHOWA
opraHm3aumm unm ynoaHOMOYEHHOrO MHAMBUAYANbHOIrO NPeanpUHUMAaTENS, UMNopTepa) B
MECTe HaxoXAeHus NoTpebutens noctaska u (Mnv) BO3BpAT ykasaHHbIX TOBAPOB MOryT
ocywecTBNATbCA NoTpebutenem. MNpu aToM npoaaseL (M3roToBUTENb, YNONHOMOYEHHAS
opraHm3aums Uam yrnoaHOMOYEHHbI UHAMBUAYaNbHbIA NpeanpuHUMaTe b, MMNopTep) 06s3aH
BO3MECTUTb NOTPebMTENO pacxonbl, CBA3aHHbIE C AOCTABKOM U (UNX) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-d 3)

Crtatbs 19. Cpoku npenbasneHns notpebutenem TpeboBaHUin B OTHOWEHUN HEOOCTATKOB
TOBapa

1. MoTpebutens Bnpaee NpeabsBUTb NPedyCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa
TpeboBaHus K NpoaasLy (M3roTOBUTENIO, YNOTHOMOYEHHO OpraHn3aumm nnm
YNONHOMOYEHHOMY MHOVBUOYATbHOMY NpeanpuHUMaTenio, UMMNopTepPyY) B OTHOWEHNN
HeLOoCTaTKOB TOBapa, €CNN OHM 0OHapy>XeHbl B TEYEHME rapaHTUIAHOIO CPOKa 1Iu cpoka
rogHOCTW.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B oTHOWeHMM TOBapOB, HA KOTOPbIE rapaHTUMHbIE CPOKM U CPOKW FOAHOCTU He
yCTaHOBJIEHbI, NOTPebnTeNb BNpaee NpeabsBUTb yKalaHHble TpeboBaHMs, eCiv HeOOCTaTKN
TOBapoB 06Hapy>XeHbl B pa3yMHbIil CPOK, HO B NpeAenax AByX NeT CO OHSA nepepayn nx
notpebutento, ecnu 6onee ANNTENbHbIE CPOKWN HE YCTAHOBNEHbI 3aKOHOM U/ 0OrOBOPOM.
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(n. 1 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

2. FapaHTWiiHbI CPOK TOBapa, a Tak>Xe CPOK ero CnyX6bl CYNCNSETCS CO OHS Nepenayn
TOBapa notpebuTento, eCnm NHoe He NpPeayCMOTPEHO AoroBopoM. Ecnu neHb nepenaym
YyCTaAHOBUTb HEBO3MOXHO, 3TV CPOKM UCHUCTIAKOTCS CO AHS N3rOTOBNEHMS ToBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

Insi ce30HHbIX TOBApOB (06yBM, 0AEXAbl M NMPOYUX) 3TN CPOKM UCHUCTAIOTCS C MOMEHTA
HaCTYNNEeHUsi COOTBETCTBYIOLEr0 CE30Ha, CPOK HACTYMNIEHMs KOTOPOro onpeaensieTcs
COOTBETCTBEHHO cybbekTamm Poccuiickoin denepauum ncxons na KmmMaTuyeckux yCnoBui
MecTa HaxoXAeHus noTpebutenei.

Mpw npooaxe ToBapoB Mo obpasuam, No NoyTe, a TakxXe B Clyyasix, eC/iu MOMEHT
3aK/OYEHNs [OroBopa Kynam-npoaaxu u MOMEHT nepeaayn ToBapa noTpebutento He
COBMAamaloT, 3TN CPOKN NCHUCNAIOTCS CO OHS AOCTaBKM ToBapa notpebutento. Ecnu
noTpebuTenb NMWeH BO3MOXHOCTM UCMONb30BaTb TOBAP BCNEACTBME 0OCTOSTENLCTB,
3aBUCSLWMX OT NpoaasLa (B YaCTHOCTW, TOBAP Hy>X.AaeTcs B CneumnanbHON yCTaHoBKe,
NoAKNoYeHN nnu cbopke, B HEM UMEKOTCS HELOCTATKW), FapPaHTUHBIA CPOK HE TeyeT [0
yCTpaHeHUsi NPoAaBLIOM Takux 06CcTosTeNbCTB. ECNn AeHb JOCTaBKM, yCTAHOBKM,
NoAKNoYeHMS, cOOpKM ToBapa, YCTPaHEHNS 3aBUCSLLMX OT NpoaasLa 06CTOSATENbCTB,
BCNEACTBUE KOTOPbIX MOTPEObUTENb HE MOXET NCMOMb30BaTh TOBAP MO HAa3HAYEHUIO,
onpenennTb HEBO3MOXHO, 3TV CPOKU NCHUCNAKOTCS CO OHSA 3aK/II0YEeHNs Aorosopa
Kynnm-npoaaxu.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

Ab3aL ucknoyeH. - PenepanbHblii 3akoH 0T 17.12.1999 N 212-d 3.

Cpok rogHOCTM TOBapa onpenenseTcs nepnoaom, MCHUCNSEMbIM CO OHS N3rOTOBEHNS
TOBapa, B TE4EeHNe KOTOPOro OH NPUrofeH K UCMOoNb30BaHWIO, NN JATON, A0 HACTYMNEeHNs

KOTOPOIA ToBap NPUroAeH K NCroib30BaHMIo.

MponoonXnTenbHOCTb CpoKa rogHOCTU ToBapa A0/IXKHA COOTBETCTBOBATh 00s13aTeNbHbIM
TpeboBaHusaM k 6e3onacHoCTM ToBapa.

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)
3. MapaHTuiiHbIE CPOKM MOTYT YCTaHABNMBATLCSA HA KOMMIEKTYIOWME U3NENNS U COCTABHbIE
4acTW OCHOBHOro ToBapa. rapaHTuiHbIE CPOKW HA KOMMNEKTYIOWME U3NeNns U COCTaBHbIe

4acTu NCUYUCNAIOTCSA B TOM Xe Nnopsaake, YTo U rapaHTUHbBIA CPOK HA OCHOBHOW TOBap.

rapaHTI/IVIHbIe CPOKKM Ha KoMMNneKTyuwmne n3gennd n coctaeHble YaCTu ToBapa CHNTAKOTCA
paBHbIMKA FapaHTI/IVIHOMy CpOKY Ha OCHOBHO€E nsaenume, ecnm MHoe He yCtaHoBJ/IEHO OOrOBOPOM.
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B cnyyae, ecnv Ha KOMMANEKTytoWee 3aenne u CoCTaBHYH0 YacTb ToBapa B [OrOBOpE
YCTaHOBJ/IEH FaPaHTUIMHbIA CPOK MEHbLUEN NPOLONXUTENBHOCTMW, YEM rapaHTUHbIA CPOK Ha
OCHOBHOE 13genue, noTpebutens Bnpase NpeabsBnTb TpeboBaHusl, CBA3aHHbIE C
HegocTaTKaMy KOMMIEKTYOWero n3aenms 1 COCTaBHOM YacTu ToBapa, Npu nx obHapyXeHnm B
Te4YeHne rapaHTUHOro CpoKa Ha OCHOBHOE 13aenne, ecnv NHOE He NPeayCcMOTPEHO
LOrOBOPOM.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

Ecnn Ha koMnnekTytowee n3nenme yCTaHoB/IEH rapaHTUAHbIA CPOK BonbLuei
NPOLONXUTENBHOCTW, YEM FrapaHTUIAHbIA CPOK HA OCHOBHOW ToBap, NoTpebuTens Bnpase
npeLbsBUTb TPebOBaHNS B OTHOWEHMM HEAOCTATKOB TOBapa Npwv YCOBMMW, 4TO HEAOCTATKU
KOMMNEKTYOWero nanenns obHapyXeHbl B TEYEHNE rapaHTUNHOIrO Cpoka Ha 3To u3nenue,
He3aBUCMMO OT UCTEYEHUS rapaHTUMNHOIro cpoka Ha OCHOBHOW ToBap.

4. CpokWu, yKka3aHHble B HAcCTOsIWel cTaTbe, AOBOASATCA A0 CBeAeHNS NoTpebuTtens B
nHdbopmaumm o ToBape, NpenocTasnsieMor NnoTpebnTento B COOTBETCTBUM CO cTaTben 10
HacToswero 3akoHa.

5. B cnyyasx, korga npefyCMOTPEHHbIA OrOBOPOM rapaHTUinHbIA CPOK COCTaBNsSeT MeHee
LBYX NeT 1 HegocTaTku ToBapa 0bHapyXeHbl NoTpebuTenem no UCTeYEHNN rapaHTUNHOro
CpOKa, HO B Npeaenax OByx neT, noTpebutens Bnpase NpeabsaBuTb NpoaaBLy
(3rotoBuTENIO) TPEbOBAHNS, NPeayCMOTPEHHbIE cTaTbei 18 HacToswero 3akoHa, ecnu
LOKaXeT, YTO HefocTaTky ToBapa BO3HUK/IN A0 €ro nepenayn notTpedutento nunm no
NPUYNHAM, BO3HMKIWNM OO 3TOr0 MOMEHTA.

(n. 5 BBeoeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D 3)

6. B cnyvae BbIsSIBIeHUS! CyLWECTBEHHbIX HEAOCTATKOB TOBapa noTpebutenb Bnpase
npeabaBUTb N3rOTOBUTENIO (YNONHOMOYEHHOW OpraHn3auum nnm ynonHOMOYEHHOMY
NHOMBUAYaNbHOMY NpeanpuHMMaTtento, UMnopTepy) TpebosaHne o 6e3B03ME3OHOM
yCTpaHeHun Takmx HeQoCTaTKoB, eCnNn JOoKaXeT, YTO OHM BO3HMKIN A0 nepenayvv Tosapa
noTpedbuTento nny No NpuynHaM, BO3HMKIIMM OO 3TOr0 MOMeHTa. Yka3aHHoe TpeboBaHme
MOXeT OblTb NPeabsABNEHO, ECNI HEAOCTATKM ToBapa 0bHapyX€eHbl MO UCTEYEHUN ABYX NeT
CO OHS Nepenayn ToBapa NoTpedbutento, B Te4eHNe yCTaHOBIEHHOMO Ha ToBap cpoka CyX06bl
NNn B TeYEHNE OeCsATU NeT Co OHS nepenayn ToBapa noTpebuTento B Cnyyae HeyCcTaHOBNEHMWS
cpoka cnyx6bl. Ecnn ykasaHHoe TpeboBaHue He yOOBNETBOPEHO B Te4YEeHNe ABaALATA OHE
CO OHS ero npeabsBneHns noTpebmutenem nnm obHapyXeHHbI UM HeJoCTaToK ToBapa
SABNSIETCS HEeYCTpaHUMbIM, NOTpebnTenb No cBoeMy Bbibopy Bnpaee NpeabsBUTb
N3roTOBUTENO (YNONHOMOYEHHOW OpraHu3auumn nnm ynoHOMOYEHHOMY MHONBMAYATbHOMY
npeanpuHUMaTento, UMNopTepy) NHble NPenyCMOTPEHHbIE NYHKTOM 3 cTaTby 18 HacToswero
3akoHa TpeboBaHMs 1M BO3BPATUTbL TOBAP U3roTOBUTENIO (YNOHOMOYEHHOW OpraHm3aunm
N1 YNONHOMOYEHHOMY UHAUBMAYANbHOMY NpeanpuHMMaTento, UMNopTepy) n notpeboeaTtb
BO3BpaTta ynna4yeHHoW OEHEXHON CYMMbl.

(n. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d 3)
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Crtatbsa 20. YcTpaHeHe HegocTaTkoB ToBapa n3rotosutenem (NpoaasLOM, yNOTHOMOYEHHOM
opraHusaumen nam ynonHOMOYEHHbIM UHAMBUAYANbHLIM NpeanpUHUMATENEM, UMMOPTEPOM)

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

1. Ecnm cpok ycTpaHeHus He4OCTaTKOB ToBapa He OnpefeneH B NMMCbMEHHOR hopme

COr naweHneM CTOPOH, 3TN HeJOCTaTKMN AONXHbI ObiTb YCTPAHEHb! N3rOTOBUTENEM
(NpoLaBLOM, YyNONHOMOYEHHON OpraHn3aumeit nam ynonHOMOYEHHbIM UHAUBUAYaNbHbIM
npeanpvHUMaTeneM, UMNOPTEPOM) HE3AMELNNTENBHO, TO ECTb B MUHUMANbHbIV CPOK,

06 bEKTUBHO HEOOXOAMMBIV ONS X YCTPAHEHNS C y4EeTOM 0ObIYHO NPUMEHSIEMOro crocoba.
Cpok ycTpaHeHns He[oCTaTkoB TOBapa, ONpeaensemMblil B MMCbMEHHOM hopMe CornaleHnem
CTOPOH, HE MOXET MpeBblWaTb COPOK NATb OHEVA.

B cnyyae, ecnu Bo BpeMs yCTpaHeHMs He4oCTaTkoB ToBapa CTaHeT OYEBMOHbIM, YTO OHU He
6yayT ycTpaHeHbl B ONpeneneHHblil CornaweHmeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IO4YNTb
cornaieHue o HOBOM CPOKe YCTpaHEeHUsl HeoCcTaTkoB, ToBapa. [pu aToM OTCyTCTBUE
HeobXxooMMbIX ONS YCTPaHEHUs HEOOCTATKOB TOBapa 3anacHblx YyacTel (oetanen,
Matepuanos), 06opynoBaHus Ui NogobHbIe MPUYMHBI HE SIBNAIOTCS OCHOBaHWEM LSl
3aK/l0YEHUS COMNALEHUSI O TakOM HOBOM CPOKe 1 He 0CBOOOX JaloT OT OTBETCTBEHHOCTU 3a
HapyLleHne cpoka, onpeaeneHHOro CornaleHnemM CTOPOH NnepeoHaYyasnbHo.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-d 3)

2. B oTHOWeEHWN TOBApPOB ANNTENBHOMO NONb30BaHNS 3rOTOBUTENDb, Npoaasel, nmbo
YyNONHOMOYEHHAs OpraHn3auns UM ynonHOMOYEHHbI MHANBUAYaNbHBIA NpeanpuHUMaTens
06s3aHbl Npy NPeabABNEHUN NOTPedbUTeNnemM ykazaHHOro TpeboBaHnst B TPEXAHEBHbIA CPOK
6e3B03Me30HO NPefoCTaBUTbL NOTPEOUTENIO HA NEPUNOL PEMOHTA TOBAP ANNTENBHOMO
NoNb30BaHNs, 06nafaloWwmnii STUMK Xe OCHOBHbIMK NOTPEONTENbCKMI CBOACTBaMMU,
obecneunB 0OCTaBKy 3a CBOM cyeT. [epeyeHb TOBAPOB ANMMTENLHOrO NOMb30BaHUS, Ha
KOTOpble yKazaHHOe TpeboBaHmne He pacnpocTpaHseTcs, yctaHasnmBaeTcs [paBuTenscTBOM
Poccuiickon depnepaumnn.

(B pen. denepanbHbix 3akoHOB 0T 17.12.1999 N 212-d 3, o1 21.12.2004 N 171-d 3, ot
25.10.2007 N 234-93)

3. B cnyyae ycTtpaHeHMs He[oCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoaneBaeTcs Ha
nepuog, B Te4YEeHNe KOTOPOro ToBap He MCNob30Basncs. YkasaHHbI Neproa UCYMUCSeTCs Co
LOHS obpalleHns noTpebutens ¢ TpeboeaHnem 06 ycTpaHeHMN HeOOCTAaTKOB ToBapa 00 OHS
Bbl4A4yM ero no oKoH4YaHuun pemoHTa. Mpu Bblgaye ToBapa M3roToBMTesb (NpPoaaBeLl,
YMOJNIHOMOYEHHAs OpraHn3aumns Unm ynonHOMOYEHHbIA UHOMBUOYaNbHbIA NpeanpuH1UMaTenb,
nMnopTep) 0bs3aH NpesoCcTaBMTb B MMCbMEHHOM dhopMe NOTPebuTento MHGopMaLumio o0 nate
obpalleHus notpebutens ¢ TpebosaHneM 06 ycTpaHeHUn 0bHapyXEeHHbIX UM HEeOCTaTKOB
TOBapa, 0 faTe nepenayv ToBapa notpebutenem ansg ycrpaHeHus He4OCTaTKoOB TOBapa, O
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narte yCtpaHeHnsa HedJoCTaTkoB ToBapa C UX onnmcaHmem, 06 1cnonb30BaHHbIX 3anacHbIX
4acT4x (,D,eTaJ'IFIX, MaTepmanax) N O Aarte Bblaa4yn ToBapa r|0Tpe6|/|Temo No OKOHYaHUN
YCTPpaHeHn4a HegoCcTaTkoB ToBapa.

(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D 3)

4. |_|pl/l yCTpaHeH HeOJoCTaTKoOB TOBApa NocpencTBOM 3aMeHbl KOMMJIEKTYIOWEro n3nenn4
WM COCTaBHOW 4YacTu OCHOBHOMO U3nenus, Ha KOTOpbl€ YCTAHOBNEHDI FapaHTMIZHbIe Cpoku, Ha
HOBble KOMMNJieKkTyuwee nagenme nnm coCtaBHyro 4HaCTb OCHOBHOIO n3nennsa yctaHaBnmnBaeTCs
FapaHTMVIHbIM CpoK TOW Xe npPoAONXNTENIbHOCTU, HTO N HA 3aMEHEHHbIE KOMMJIEKTYOLLEE
n3genne nnn coCTaBHylo 4aCTb OCHOBHOIoO nanenns, ecnm MHoe He npenycMoTpeHo
OOrosopowm, 1 FapaHTVIIZHbIIZ CpOK ncHmncnsdeTcsa Cco oHS Bblaadu n0Tpe6|/|Temo 3TOro ToBapa no
OKOHYaHun pemMoHTa.

(n. 4 B pen. ®enepanbHoro 3akoHa o1 17.12.1999 N 212-d 3)

Crtatbsa 21. 3ameHa ToBapa HeHaanexalulero kayecTtea

1. B cnyyae obHapyxeHusi notpebnuteneM HeoocTaTkoB ToBapa v NpeabsBIeHNS
TpeboBaHMs 0 ero 3amMeHe nNpoaasel, (M3roToBUTENb, YNOTHOMOYEHHAs OpraHn3aums nnm
YMNOMHOMOYEHHbI UHANBUAYANbHbIA NpeanpuHMMaTenb, UMNopTep) 0653aH 3aMEeHNTb Takou
TOBap B TEYEHME CEMU OHEN CO OHS NpenbsBNEeHNs ykadaHHOro TpeboBaHns notpebutenem, a
npv Heob6X0aMMOCTM OOMONHUTENbHON NPOBEPKM Ka4eCcTBa Takoro ToBapa NpoaasLIOM
(M3roToBMUTENEM, YNONHOMOYEHHOW OpraHn3aumelt unn ynoaHOMOYEHHbIM NHAMBUAYaNbHbIM
npeanpuHMUMaTenem, UMNOPTEPOM) - B TEYEHMe OBaOuaT OHe co OHS NpenbsaBneHns
yKkasaHHoro TpeboBaHus.

Ecnn y npogdasua (I/I3FOTOBI/ITeﬂ$I, yHOﬂHOMOLIeHHOIZ opraHunsaunnm nnn ynonaHOMO4YeHHOro
nHOnBMNOyanbHOro npennpunHnMartend, |/|M|'|opTepa) B MOMEHT npenbsBneHns Tpe6OBaHVIFI
OTCyTCTBYEeT HeobxoOunMbI NS 3aMeHbI TOBap, 3aMeHa 0oNnXHa 6bITb npoeeneHa B Te4eHne
Mecsua CO OHA npenbsBneHnda Takoro TpGGOBaHI/ISI.

B paiioHax KpaiiHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue noTpebutens
0 3aMeHe ToBapa NoanexunT ya0BNETBOPEHUIO NO €ro 3asBNEHNIO B CPOK, HEOOXOAUMBIA ANs
o4YepenHo LOCTaBKM COOTBETCTBYIOIWErO TOBapa B 9TV paoHbl, B Ciy4ae OTCYyTCTBUS Y
npogasua (M3roToBUTENS, YNONHOMOYEHHON OpraHn3aumm Nnn ynoaHOMOYEHHOTO
MHOMBMAYANbHOrO NpeanpuH1MaTens, uMnopTepa) HeobxoaMMoro ANs 3aMeHbl ToBapa Ha
LEeHb NPefbSABNEHNS yKa3aHHOro TpeboBaHms.

Ecnu ons 3ameHbl ToBapa Tpebyetcs 6onee cemu gHew, no TpeboBaHnto Nnotpebutens
npoaaseL (M3roToBUTENb MO0 YNONHOMOYEHHAS OpraHn3auunst Unn yrnosiHOMOYEHHbI
MHOMBMAYaNbHbIA NpeanpuHUMaTenb) B TEYEHNE TPEX AHEN CO OHSA NpeabsaBneHus
TpeboBaHus 0 3aMeHe ToBapa 06s13aH 6e3B803Me30HO NPEnOCTaBUTb NOTPEbUTENIO BO
BPEMEHHOE MONb30BaHNE Ha Neproa 3aMeHbl TOBap ANUTENbHOr0 Nonb30BaHus, obnanatowmi
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3TVMN Xe OCHOBHbIMU NOTPEOUTENLCKMMIY CBOCTBaMM, 0becrneyms ero 4OCTaBKy 3a CBOWA
cYyeT. OTO NPaBUNO He pacrnpoCTpPaHAeTCs Ha ToBapbl, NepevyeHb KOTOPbIX ONpenenseTcs B
COOTBETCTBUK C NYHKTOM 2 cTaTtbn 20 HacToswero 3akoHa.

(B pen. depepanbHbix 3akoHOB 0T 21.12.2004 N 171-P 3, o1 25.10.2007 N 234-D 3)

2. ToBap HeHaanexauero Ka4yecTsa A0NXeH ObiTb 3aMEHEH Ha HOBbIA TOBAp, TO €CTb Ha
TOBap, He ObIBWMIA B ynoTpebneHmu.

Mpw 3amMeHe ToBapa rapaHTUAHbIA CPOK UCYMCSIETCS 3aHOBO CO OHSA Nepenayy ToBapa
notpedbutento.

Cratbsa 22. Cpoku yLOBNETBOPEHNS OTLAENbHbIX TpeboBaHUiA NoTpebuTens

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-3)

TpeboBaHusi noTpebntens 0 cCopa3MepPHOM YMEHbLIEHUM NOKYMHOW LieHbl ToBapa, BO3MELEeHNM
pacxonoB Ha UCMpaBneHne HeJoCTaTKOB ToBapa NoTpebuTenem nnm TPeTbUM NnLLOM,
BO3BpAaTe ynna4yeHHon 3a ToBap OEHEXHON CyMMbl, a TakXxe TpeboBaHne 0 BO3MELEeHNM
ybbITKOB, MPUYMHEHHbBIX NOTPEBMTENIO BCNEACTBME NPOAAXMN TOBApa HEHAANEXaLWero
kayecTBa nnMbo NpenocTaBNeHUs HeHaanexallein nHgopmauuy o ToBape, nognexar
yLOBNETBOPEHUIO NPOAABLIOM (M3rOTOBMTENEM, YNONHOMOYEHHOI OpraHmM3aunein nnm
YyNONIHOMOYEHHbBIM UHAMBUAYANbHbLIM NPEANPUHAMATENEM, UMMOPTEPOM) B TEYEHNE AECSTM
LHel CO OHS NPeabSBNEHNS COOTBETCTBYIOWEro TpeboBaHums.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-d 3)

Cratbs 23. OTBETCTBEHHOCTb NpoAasLa (M3roToBMUTENS, YNONHOMOYEHHON OpraHn3aumm nnm
YNONIHOMOYEHHOr0 MHAUBUAYANbHOrO NPeanpuUHMMaTens, UMNopTepa) 3a NPOCPOHKY
BbINONHEHUSI TpeboBaHuiA NoTpebuTens

(B pen. denepanbHoro 3akoHa o1 21.12.2004 N 171-P3)

(CM. TeKCT B NpeaplayLwei pefakumm)

1. 3a HapyweHue NpenycMoTpeHHbIX cTatbamn 20, 21 1 22 HacToswero 3akoHa CpPoKoB, a
TakXe 3a HEBbINONHEHNE (3a4epXKY BbiNONHEHNS) TpeboBaHNs NnoTpebuTtens o
NpenocTas/ieHUN eMy Ha Nepuoa pemMoHTa (3aMeHbl) aHanornyHoro Tosapa nponaseL,
(M3roTOBMTENb, YNONHOMOYEHHAS OpraHn3auns Unm ynonHOMOYEHHbIA MHAMBUAYANbHbINA
npeanpvHUMaTenb, UMNOPTEP), AOMNYCTUBWNIA TaKNe HapPYLLEHUS, ynnadymBaeT noTpebutento
3a Kax bl feHb MPOCPOYKM HEYCTOWKY (MEHI0) B pasMepe 04HOro NpoLeHTa LieHbl ToBapa.
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(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
(CM. TekCT B npenblayuen pegakumnm)

LleHa ToBapa onpenensieTcs, UCXoAst U3 ero LieHbl, CyleCcTBOBaBLIE B TOM MECTE, B KOTOPOM
TpeboBaHve NoTpebuTens BoNXHO 6biNo 6biTh YAOBNETBOPEHO NPOAABLIOM (M3rOoTOBUTENEM,
YNOTHOMOYEHHOI OpraHn3auneit nm yrnoaHOMOYEHHbIM MHOMBMAYaAIbHbLIM
npeanpuHuMaTenem, UMNOPTEPOM), B AeHb 4OOPOBONBHOIO YA0BIETBOPEHNS TaKOro
TpeboBaHMsa K B feHb BblHECEHUSI cyaebHoro peweHus, ecnu TpebosaHme 0o6pPOBONbHO
yLLOBNETBOPEHO He ObINo.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
(CM. TeKCT B Npenblayliern pegakuunnm)

2. B cnyyae HeBbINONHEHNS TpeboBaHWin NOTPEOMTENS B CPOKW, NPELYCMOTPEHHbIE CTAaTbsAMU
20 - 22 HacTosLero 3akoHa, noTpebuTens BNpase No CBoeMy Bbibopy NpeabsBUTb NHbIE
TpeboBaHWs, yCTaHOBNEHHbIE CTaTbel 18 HacToswero 3akoHa.

CraTtbs 23.1. [NocnencTBMS HapyLWeHMs NPOAABLIOM CpoKa nepenayn npenBapuTenbHo
onnayYeHHOro Topapa noTpebutento

(BBeneHa PegepanbHbiM 3akoHOM 0T 25.10.2007 N 234-d 3)

1. [loroBop Kynnu-npogaxu, npegycmatpusaiolwmii 06s3aHHOCTb NoTpebutens
npeaBapuTenbHO ONNatUTb TOBap, AONIXEH COAEPXaTb YCNOBME O CPOKEe Nepenayn Tosapa
notpedbutento.

2. B cnyyae, ecnv npofasel, NONYYMBLWNIA CYMMY NpeaBapuTenbHON onnatbl B onpeaeneHHoM
LOrOBOPOM KYMN-Npoaaxu pasmepe, He UCNOoNHWA 0693aHHOCTb NO Nepefadye ToBapa
NnoTpPebuTeNto B yCTAHOB/EHHbIA TakM LOrOBOPOM CPOK, NOTpebutens no ceoemy Bolibopy
BNpase notpeboBaTthb:

nepenayu onnayeHHoro ToBapa B yCTAHOB/IEHHbIN MM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTe/bHON onnaTbl ToBapa, He NepeaaHHoOro NpoAaBLIOM.

Mpwn aTOM NoTpebunTens Bnpase NotTpeboBaTb TakXe NONHOrO BO3MeLLEeHMS YObITKOB,
MPUYNHEHHBIX €My BCNEACTBME HAPYLIEHNS YCTaHOBIEHHOrO AOrOBOPOM KYNn-Npoaaxm
cpoka nepefayun npenBapuTenbHO ONnayeHHoro ToBapa.

3. B cnyyae HapyweHust yCTaHOBNIEHHOMO LOrOBOPOM KYMM-NPOAaXU cpoka nepeaayu

npenBapuTenbHO ONTa4YeHHOro ToBapa noTpebuTento NpoaaBeL ynnadnsaeT emMy 3a Kax abli
LEeHb MPOCPOYKUN HEYCTOIKY (NeHW) B pa3Mepe NoMoBMHBI MPOLEHTa CyMMbI NPeaBapuTebHOM
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onnatbl TOBapa.

HeycrTolika (neHu) B3bICKUBAETCS CO OHS, KOrga no A4Oorosopy Kynnn-npogaxmu nepenaya
TOBapa noTpebutento gonxHa beina HbiTb OCywWeCcTBNEHA, A0 AHSA Nepefaym ToBapa
noTpebuTento nnm oo OHS yaoBneTBopeHust TpeboBaHus NoTpebuTtens o Bo3Bparte emy
npenBapuTesibHO yrnnayeHHONn UM CyMMbI.

CyMMa B3bICKaHHO NOTPebUTENEeM HEYCTONKM (NEHN) HE MOXET NPEBLIWATL CyMMY
npeaBapuTenbHOR onnatbl ToBapa.

4. TpeboBaHuMsl NOTPedbUTENs 0 BO3BpATE YNayYeHHON 3a TOBaP CyMMbl 1 O NMOJIHOM
BO3MeLLeHMN yObITKOB noanexar yaoBNeTBOPEHNIO NPOLABLIOM B TEYEHNE OECATUN OHEN CO
LOHS NPenbsIBNEHNS COOTBETCTBYIOWEro TpeboBaHus.

5. TpeboBaHusi noTpedbuTens, ycTaHOBNEHHbIE MYHKTOM 2 HACTOSIWeN cTaTby, He noanexart
yIOBNETBOPEHUIO, ECNM NPOoJaBeL, AOKaXeT, YTO HapyLWeHe CPOKOB nepenayn notpeburtento
npenBapuTeNbHO ONaYeHHOro ToBapa Npou3oLWwno BCNEACTBE HENPEOoLOIMMO CUbl UMK MO
BUHE noTpebutens.

CraTbs 24. PacyeTbl ¢ noTpebutenem B cnyyae npnobpeTeHns UM ToBapa HeHaanexallero
KayecTBa

1. MNpwn 3aMeHe ToBapa HeHaaneXxauwero ka4yecTBa Ha ToBap 3TOW Xe Mapku (3TUX Xe MOAEeNM
n (Mnn) apTrkyna) nepepacyeT LeHbl ToBapa He MPON3BOAMTCSI.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-d 3)

2. [Npn 3amMeHe ToBapa HeHaAneXxallero ka4ecTsa Ha Takol Xe ToBap OpPYroi Mapku
(Mooenu, apTvkyna) B cnyyae, eCnu LeHa ToBapa, noanexauwero 3aMmeHe, HuxXe LieHbl ToBapa,
NpenocTaBNeHHOro B3aMeH, NoTpebutens OOMXKEH OONNaTUTb pasHuLy B LieHax; B Cny4ae,
€Cnn LieHa ToBapa, noanexallero 3ameHe, Bollle LieHbl ToBapa, NpeaoCTaBleHHOro0 B3aMeH,
pasHuua B LeHax BbinnadmneaeTcs notpebutento. LieHa ToBapa, noanexallero 3ameHe,
onpenensieTcs Ha MOMEHT ero 3ameHbl, a ecnv TpeboBaHne NoTpedbuTens He yOoBNETBOPEHO
NPoAaBLOM, LieHa 3aMEeHSIEMOro ToBapa 1 LieHa nepenaBaemMoro B3aMeH ToBapa
onpenensTCs Ha MOMEHT BbIHECEHUS CYOM PELIEHNs O 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npenbsiBneHuns notpebutenem TpeboBaHns 0 COPa3MEPHOM YMEHbLIEHNY
MOKYMNHOI LieHbl TOBapa B pacyeT NPUHMMAaEeTCs LleHa ToBapa Ha MOMEHT npeabsaBneHus
notpebutenem TpeboBaHns 06 yLeHke unu, ecnm oHo A0OPOBOSIbHO HE YAOBNETBOPEHO, HA

MOMEHT BblIHECEHNA CYyOOM peleHnsa 0 Copa3sMepHOM YMEHbLWEHNN HOKyﬂHOVI LEHbl.

(n. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)
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4. MNpwv BO3BpaTe TOBapa HeHaanexauero kaiyecTea noTpebutens Bnpase TpeboBaTtb
BO3MELLEHMSI pa3HULLbl MeX Oy LIeHol ToBapa, yCTaHOBEHHOW 1OrOBOPOM, U LIEHOWA
COOTBETCTBYIOLEr0 TOBapa Ha MOMEHT A0BPOBONLHOrO YAOBNETBOPEHNS Takoro TpeboBaHus
nnu, ecnun TpeboeaHne 00H6POBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS CyA0M
peleHns.

(n. 4 BBeoeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-D 3, B pen. PenepanbHOro 3akoHa
oT1 21.12.2004 N 171-®3)

5. B cnyyae Bo3Bparta ToBapa HeHaAanexallero ka4ecTsa, NpoAaHHOro B KpeauT,
noTpebutento Bo3BpallaeTcs ynnadeHHas 3a ToBap AeHEeXHas CyMMa B pa3Mepe
MoraweHHOro Ko AHI0 BO3BpaTa ykasaHHOro ToBapa KpeamTa, a TakXXe Bo3MellaeTcs nnarta 3a
npenocTaB/eHve KpeamTa.

(n. 5 B pen. PenepanbHoro 3akoHa o1 21.12.2004 N 171-d 3)

CraTtbs 25. NpaBo noTpebutens Ha obMeH ToBapa Haaexallero kayectsa

1. MNMoTpebutenb BnpaBe 06MeHATb HENMPOAOBOIbCTBEHHBIV TOBAp HaAfeXalero ka4yecTea Ha
aHanornyHbIi TOBap y NpoAasLa, y KoToporo aToT ToBap 6bin NprobpeTeH, ecnv yKkasaHHbINn
TOBap He noAdowen no goopme, rabaputam, pacoHy, pacuBeTke, paamepy UM KOMMIeKTaLmuu.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-d 3)

MoTpebutenb MMeeT nNpaso Ha 06MeH HEMPOAOBO/ILCTBEHHOrO TOBapa HaaneXatlero
KayecTBa B Te4YEHMe YeTblpHaaLuaTh OHeR, He cunTas AHS ero Nokynku.

O6MeH HeNpPOOOBONbCTBEHHOrO TOBapa Haanexallero kayectsa NnpoBOAMTCS, eCnu
yKasaHHblli ToBap He 6bin B ynoTpebneHnmn, CoxpaHeHbl ero ToBapHbIi BUA, NOTpebuTtenbckme
CBOMCTBA, NNOMObI, (habpuyHbIe SPAbIKKU, a TaKXe UMEETCS TOBAPHbIA YEK M KaCCOBbIN Yek
nmbo MHOI NOATBEP X AAKWMIA OnnaTy ykasaHHOro Toeapa fokymeHT. OTcyTCcTBUE Y
noTpebuTens TOBApHOro Yeka unm KaccoBoro Yyeka nnbo MHOro NoATBEpPXAarowWwero onnary
TOBapa AOKYMEHTa He NuIaeT ero BO3MOXHOCTM CCbiNaTbCs Ha CBUAETENbCKNE NOKa3aHNS.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

MNMepeyeHb TOBApOB, He Nognexauwmx 0OMeHy No OCHOBAHMAM, YKa3aHHbIM B HACTOSIWE
ctatbe, yTBepxaaetcs pasntensctsom Poccuiickoi denepaumm.

2. B cnyyae, ecnun aHanornyHblil ToBap OTCYTCTBYET B NpoJaxe Ha AeHb obpalleHus
noTpedbutens K nponasuy, NoTpeduTens Bnpase 0TKa3aTbCs OT UCMONHEHNS OroBOpa
Kynnn-nponaxu n notpeboBatb BO3BpaTa ynia4yeHHO! 3a yKa3aHHbIi TOBap AeHEeXHOW
cyMMbl. TpeboBaHme noTpebuTtens o Bo3BpaTe ynnadyeHHom 3a ykasaHHblii ToBap AEHEXHOM
CYMMbI NOANEXUT YOOBNETBOPEHMUIO B TEYEHNE TPEX AHEW CO OHA BO3BpaTa ykasaHHOoro
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TOBapa.

Mo cornauweHunio NoTpebuTens ¢ npoaasLoM 06MeH ToBapa MOXeT ObiTb NPeayCMOTPEH Mpu
NOCTYN/IEHN aHaNorM4yHoro Toeapa B nponaxy. MNponasey 06s13aH He3amMeaNNTENbHO
coobWNTb NOTPEOUTENIO O NMOCTYMNNEHNN aHaNorMYyHOro ToBapa B Npoaaxy.

(n. 2 B pen. PenepanbHoro 3akoHa o1 21.12.2004 N 171-d 3)

Crtatba 26. YTpatuna cuny. - @egepanbHbii 3akoH oT 25.10.2007 N 234-P 3.
Cratbs 26.1. [AncTtaHumMOHHBIA cnocob npoaaxu ToBapa
(BBeneHa PegepanbHbIM 3akOHOM 0T 21.12.2004 N 171-D3)

1. J1oroBOp PO3HWYHOM KYNIM-NPOoOaxiu MoXeT ObiTb 3aK/IIOYEH HA OCHOBAHUMN 03HAKOMIIEHS
noTpebuTtens ¢ NpeanoXeHHbIM NPoaAaBLOM OnN1McaHMeM ToBapa NocpeacTBOM KaTaoros,
NnpocnekToB, BykneToB, POTOCHMMKOB, CPEACTB CBS3M (T€NEBU3VOHHO, NOYTOBOW,
PanMOCBSA3N U APYrMX) MU MHBIMU UCKHOYaOWUMN BO3MOXHOCTb HEMOCPEACTBEHHOIO
03HaKOM/eHMs NoTpebuTens ¢ Tosapom nmbo obpas3uoM ToBapa Npu 3aK/IFOYEHUN Takoro
noroeopa (AMCTaHLUMOHHBIM cnocob npoaaxwu Tosapa) criocobamu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-d 3)

2. NponasLoM 00 3aK0YEHMS AOroBopa Ao/XHa ObiTb NpefocTaBneHa noTpebuTento
nHgoopMaums 06 OCHOBHbIX NOTPEBMTENbCKMX CBOMCTBAX ToBapa, 0b aapece (Mecte
HaxoX.AeHus) npodasua, 0 MecTe U3roToB/IEHUS ToBapa, O NOTHOM (PUPMEHHOM
HauMeHOBaHWMM (HAVMEHOBaHWK) NpoaasLa (M3roToBUTENS), O LieHe 1 06 yCnoBumsX
npnobpeTeHuns ToBapa, O ero 4ocTaBke, CPoke CnyXx0bl, CPOKE FOAHOCTM N rapaHTUAHOM
Cpoke, 0 nopsiake onnartbl TOBapa, a TakXe 0 CPOKe, B TeYEeHNe KOTOPOoro AencTeyet
npennoxXeHne 0 3aKNio4eHnn orosopa.

3. MoTpebuTtento B MOMEHT AOCTABKMN TOBapa A0ONXHa ObiTb B MMCbMEHHOW hopme
npenocTasneHa nHdopmaums o Tosape, NpeaycMoTpeHHas ctatbein 10 HacToswero 3akoHa,
a TaKkXxe npenycMoTpeHHas nyHKToOM 4 HacToswWern ctaTby MHpopmauunsa o nopsake 1 cpokax
BO3Bpara Tosapa.

4. MoTtpebutenb BNpase 0TkasaTbcsl OT ToBapa B Ntoboe BpeMsl [0 ero nepenayu, a nocne
nepenayv ToBapa - B Te4eHNe CeMun aHei.

B cnyyae, ecnun nHdbopmaums o nopsioke M cpokax Bo3BpaTa ToBapa Hagnexauwero kayectsa
He Bblna npegocTaBneHa B NMMCbMEHHO OopMe B MOMEHT AOCTaBkM ToBapa, notTpebutens
BNpaBe 0TKkasaTbCsl OT TOBapa B TeYEHME TPEX MECSILLEB C MOMEHTa nepeaayun ToBapa.

BosspaT TOBapa HagneXxauwero Kka4ectesa BO3MOXEH B Ciiy4ae, eC/i COXpaHEeHbl ero
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Mnaea Il. SALLLUTA MPAB NOTPEBUTENEN NPU NPOOAXE TOBAPOB MNOTPEBUTENIAM
21.02.2012 12:40

TOBapPHbIA BUA, NOTPebUTENbCKUE CBONCTBA, @ TakKXXe LOKYMEHT, MOATBEP X AaoWNii doakT 1
yCnoBus NOKYNKK ykasaHHoro toeapa. OTcyTCTBUE Y NOTPEONTENS LOKYMEHTA,
noaTBepXaarowero gakT 1 yCnoBust NOKynky ToBapa, He NMWaeT ero BO3MOXHOCTM
ccbinatbCs Ha apyrve nokasaTtenbcTea npuobpeTeHns ToBapa y AaHHOro NnpoaasLa.

HOTpeﬁl/ITeJ'Ib He BrpaBe 0TKa3aTbCd OT TOBapa HaaneXxauero kad4ecrtea, MMerwero
nHonsnaoyanbHo-onpeneneHHble CBOWCTBA, ecnn yKa3aHHbII7I TOBap Moxert ObITb MCMONb30BaH
NCKNIOYNTENbHO l'IpI/IOépeTaPOLLI,VIM ero r|0Tpe6|/|TeneM.

Mpw oTkase noTpebutens ot ToBapa nNpoaasew A0SIXEH BO3BPATUTb EMY AEHEXHYIO CyMMY,
ynnayeHHyto notpebuTtenem no LOroBopy, 3a UCK/OYEHEeM PacxoA0B NpoaBLa Ha 40CTaBKy
0T NoTpebunTens BO3BPALLEHHOIrO TOBapa, He NO3AHEE YEM Yepe3 AECSTb LHEN CO LHS
npenbaBneHus NoTpedbutenem cooTBETCTBYIOWEro TpeboBaHuns.

5. MNocnencTeums npoaaxu ToBapa HeHagnexatero kadectTsa AMCTaHUMOHHBIM CNOCO60M
npoAaxu Tosapa yCTaHOBEHbI MONOXEHNAMU, NPEOyCMOTPEHHbIMK cTaTbamn 18 - 24
HacToswero 3akoHa.

Crtatbs 26.2. [Npasnna npogaxun oTaeNbHbIX BUOOB TOBAPOB

(BBeneHa PegepanbHbiM 3akoHOM 0T 18.07.2011 N 242-d 3)

MNpaBnna npogoaxu OTAENbHbIX BUAOB TOBAPOB yCTaHaBNuBaloTCs [paBMTenbCTBOM
Poccuiickon depnepaumnn.
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